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Introduction  

The aim of this document is to provide Wombourne Parish Council with guidelines and a 

clear Code of Practice regarding the collective use of social media on the Parish Council’s 

official social media pages. 
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Introduction 
 

Social media is a collective term used to describe methods of publishing on the internet.  

This policy covers all forms of social media and social networking sites which include (but 

are not limited to):   

● Facebook and other social networking sites (e.g. Instagram) 

● Twitter and other micro blogging sites   

● YouTube and other video clips and podcast sites  

●  LinkedIn, Blogs and discussion forums  

The use of social media does not replace existing forms of communication.  

The principles of this policy apply to parish councillors and council staff and also applies to 

others communicating with the Parish Council. The policy sits alongside relevant existing 

policies which need to be taken into consideration.  

The current Code of Conduct applies to online activity in the same way it does to other 

written or verbal communication. 

Individual parish councillors and council staff are responsible for what they post in a council 

and personal capacity. Councillors and council staff have the same legal duties online as 

anyone else. 

Policy 

Purpose 
Collectively, the use of social media platforms allow for the Parish Council to connect with 

the community through a free and wide-reaching platform. The creation of various social 

media channels for use of Wombourne Parish Council is necessary keep up 

Facebook and Instagram 

As the most widely used form of social media, the Parish Council shall use Facebook in order 

to engage further with the community. The Facebook page shall promote, share and 

advertise content which reflects the council's values. The aim for all content featured on the 

‘Facebook page’ is that it is positive, respectful, and reflects what the Parish Council 

collectively consider to be in the best interests of Wombourne. Actions which the council 

may take on Facebook may include: 

● Liking posts 

● Posting written content  

● Posting photographs / videos or any other creative media 

● Commenting on posts  

● Engaging with other social media pages for other organisations, especially those 

which are local  
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Twitter 

The Parish Council shall use Twitter in order to engage further with the community through 

a more instantaneous medium. The Facebook page shall promote, share and advertise 

content which reflects the council's values. The aim for all content featured on the Parish 

Council’s ‘Twitter’ is that it is positive, respectful, and reflects what the Parish Council 

consider to be in the best interests of Wombourne. Actions which the council may take on 

Twitter may include: 

● Liking posts 

● Posting written content  

● Posting photographs / videos or any other creative media 

● Commenting on posts 

● Using hashtags 

● ‘Re-tweeting’ information 

● Following individuals or collective organisations 

● Engaging / collaborating with other local organisations 

Content 

The Parish Council’s official social media pages can be used to: 

● Advertise events run by the Parish Council  

● Distribute agendas, minutes and dates of both full council and selected committee 

meetings 

● Post links and content featured on the Parish Council’s existing website 

● Post or Share information from other parish related community groups such as 

schools, sports clubs, community groups and charities 

● Advertise job vacancies 

● Re-tweet or share information from partner agencies such as Principal Authorities, 

Police, Library, Health etc. 

● Engaging / collaborating with other local organisations 

 

The Parish Council will not engage in or with (and actively discourages) posts or comments 

of a political or religious nature. 

Although the Parish Council’s Webpage is an open forum, it is not monitored 24/7 and the 

Parish Council will not be able to reply to individual messages or comments received.  

Sending messages/post via Facebook will not be considered as contacting the Parish Council 

for official purposes and it will not be obliged to monitor or respond to requests for 

information through Facebook.  
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Legal admissions 

Wombourne Parish Council is not responsible for the accuracy of content posted by any 

external contributor in any forum.  

Opinions expressed in the comments do not necessarily represent those of Wombourne 

Parish Council. 

All materials, once posted becomes the property of Wombourne Parish Council and it 

reserves the right to reproduce, distribute, publish and display or edit them. Derivative work 

can also be created from such postings or content and used for any purpose and in any form 

or media the Parish Councils deems fit. This excludes any posts that contravene the policy 

principles set out above. All such posts will be removed by Wombourne Parish Council at the 

earliest opportunity. 

 Wombourne Parish Council is not responsible, liable for and does not endorse the privacy 

practices of Facebook, or any linked website.  

The use of Facebook and any linked website is at the users own risk. Wombourne Parish 

Council assumes no responsibility or liability for any injury, loss or damage incurred as a 

result of any use or reliance upon the information and material contained within or 

downloaded from the websites. 

Wombourne Parish Council accepts no responsibility for the availability of Facebook. 

The presence of any advertisement on Facebook is not an endorsement of the authenticity 

or quality of the goods, services or website and Wombourne Parish Council will not be held 

responsible for any claims arising in that respect. 

Wombourne Parish Council Code of Practice 
 

Content  

When using social media in both a personal and collective capacity, Parish Councillors 

should be mindful that the same rules apply that govern any other behaviour. Although 

social media is conversational in tone, it is recorded, and it is permanent, therefore, content 

and comment must be accurate, informative and thought through. 

All online content should be respectful, balanced, objective, accurate and informative. 

Furthermore, content posted to the collective Parish Council social media pages should 

endeavour to be politically neutral. Therefore content should not favour or exclusively 

represent the views of one party, pressure group, viewpoint or political organisation. 

Parish councillors and council staff must not:  

● Hide their identity using false names or pseudonyms   

● Present personal opinions as that of the council   
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● Present themselves in a way that might cause embarrassment to the council   

● Post content that is contrary to the democratic decisions of the council   

● Post controversial or potentially inflammatory remarks   

● Share account information or passwords 

● Engage in personal attacks, online fights and hostile communications  

● Post or engage with content which is overtly political  

● Use an individual’s full name unless given written permission to do so   

● Publish photographs or videos of minors without parental permission   

● Publish photographs or videos of individuals, where they are easily identifiable, 

without permission 

● Post any information that infringes copyright of others  

● Post any information that may be deemed libel   

● Post online activity that constitutes bullying or harassment   

● Bring the council into disrepute, including through content posted in a personal 

capacity   

● Post offensive language relating to race, sexuality, disability, gender, age, religion or 

belief   

● Conduct any online activity that violates laws, regulations or that constitutes a 

criminal offence 

 

All social media use shall strictly adhere to English and Welsh & EU law. Particular Statutes 

to take note of are: 

Defamation Act 2013 

Communication Act 2003 

Copyright, Designs and Patents Act 1988 

EU General Data Protection Regulation 

Anyone with concerns regarding content placed on social media sites that denigrate parish 

councillors, council staff or residents should report them to the Clerk of the Council. Misuse 

of social media content and other policies could result in action being taken. 

Third-Party Misconduct 

Wombourne Parish Council will not tolerate any content or online interaction by a third-

party on any platform which are deemed to be: abusive, inappropriate, harmful, 

deliberately inflammatory or violation of the law. This includes but is not limited to:   

● Obscene or racist content  
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● Personal attacks, insults, or threatening language to any individual or members of 

their family, organisation, or collective body. 

● Potentially libellous statements  

● Plagiarized material; any material in violation of any laws, including copyright  

● Private, personal information published without consent  

● Information or links unrelated to the content of the forum  

● Commercial promotions or spam 

 

Wombourne Parish Council will remove any material which is deemed to violate the above 

guidelines. 

Any content, behaviour or interaction by a third party which is suspected to violate law or to 

pose an immediate or covert threat shall be reported to the police and may result in legal 

action being taken. 

Responsibilities 

The Clerk  
The Parish Clerk is the designated council owner of Wombourne Parish Council’s social 

media pages.  

No account details may be changed without the permission of the Parish Clerk. 

The Clerk can delegate any duties regarding the day to day running of the social media 

pages  which they feel appropriate to the Volunteer Council Admins. This can be collectively 

or on an individual basis. Any volunteer or Councillor officially appointed by the Council may 

assist the Parish Clerk to disseminate information. However, all must ensure they follow this 

policy.  

The Clerk has the authoritative and definitive final say on the content and online 

interactions of all social media pages run by Wombourne Parish Council. 

Volunteer Council admins 
At their discretion, the Parish Council’s clerk may appoint councillors to act as admins, in 

order to: create content, post, ‘tweet’, ‘like’ and carry out the day to day monitoring of their 

social media, including Wombourne Parish Council’s Twitter, Facebook and Instagram 

pages.  

All volunteer council admins shall be Parish Councillors. In the event that a Parish Councillor 

is no longer a member of Wombourne Parish Council at any point for any reason, they must 

no longer access the Parish Councils Social Media.  

When the Volunteer Council Admins of the social media pages have taken any form of 

action including but not limited to the actions listed above, they must record it in a 

comprehensive manner, and if they feel it necessary, can ask the permission of the clerk. 
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They will report directly to the Parish Clerk on all issues. They will bring to the attention of 

the Parish Clerk any posts that they consider requires a response from the Parish Council, or 

is of significant in its nature that the Parish Council should be aware of. 

The volunteer administrator will remove all posts that contravene this policy at the earliest 

opportunity and will provide a report as to the nature of the infringements to the Parish 

Clerk. 

The Parish Clerk can provide information to the volunteer administrator that the Parish 

Council wishes to publish on its Facebook pages. 

Security 

Social media pages may be accessed on personal devices. However, the individual must 

ensure all devices which they use to access Wombourne Parish Council’s social media pages 

are free from viruses, mal-ware, spyware and any other media or software which could 

access or harm the accounts. 

 No individual may share or otherwise distribute passwords or private information relating 

to the Parish Council’s social media accounts. 

The password to all social media accounts shall be changed on a regular basis. 

 

 

 

 

 


